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Definitions

“INTENSIVE” element of mental health care is:

P> Designed for eligible children and families who
require services of very high duration, intensity,
linkage and flexibility and may have experienced a
recent in-patient psychiatric hospitalization.

“UNIVERSAL’ element of mental health careis: “TARGETED’ element of mental health care is:

P Designed as the primary form of mental health as- P> Designed for children and families whose needs

sistance purchased by the county for eligible con- cannot be effectively addressed through other
sumers. services.
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For eligible multi-system consumers who require P These children are at risk for out of community

services of moderate to high duration, intensity,
linkage and flexibility in the time and location of
service delivery.
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pose is to address children’s transient mental health
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placement, have severe emotional disturbance,
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and require intensive multi-system involvement.

standing and responding to these needs. P Services in this element are mostly community- P> These services include the Wrap Around Team
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Clark County Behavioral Health Services

Children’s System of Care
Provider Contacts

Crisis Calls:

Toll Free........cccovvveiniinnnn. 800-626-8137
Clark County Crisis Line... 360-696-9560
TDD Line.......cc.ccovvunienneen 360-696-1925

Immediate Response Contact....911

Non-Crisis Calls:

Call any Universal provider for Access:
» Children’s Center
» Children’s Home Society
» Columbia River Mental Health Services

Complaints:

Call the Quality Manager at each agency, The Clark County
Ombuds Office at (360) 694-6577 x 233 or Sela Barker at Clark
County Department of Community Services: 360-397-2130 x 7854.

Catholic Community Services

¢ Intensive Services

¢ Crisis Stabilization Services

Don Koenig, Director/Quality....................... 360-567-2211

Children’s Center
¢ Universal Services

¢+ Targeted Services
Pat Beckett, Clinical Director/Quality............. 360-699-2244

Children’s Home Society

¢ Universal Services

¢+ Targeted Services

Angela Carlos, Program Manager........... .... 360-695-1325

Columbia River Mental Health Services

¢ Universal Services

¢ Targeted Services

ACCESS SEIVICES. ...t 360-993-3003
David Reed, Clinical Director...................... 360-993-3000/3197
Trina King, Customer Service Quality Mgr.....360-993-3044

Family Solutions

¢ Targeted Services
Laura Osburn, Director/Quality..................... 360-695-0115

Parent Support

+ A family representative or agency can request a Parent Partner
for assistance in navigating the Children's Mental Health system.
Dawn Grosz, CSOC..........ocoviiiiennns 360-397-2130 x 7876

Clark County Crisis Line Administration

¢ Phone Triage
¢ Crisis Calls for Children and Adults
Rick Gordon, Community Liaison........... 800-422-3768
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http://www.clark.wa.gov/mental-health/documents/
CSOCFlowChart.pdf




